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Welcome from the organizer
Dear members and friends:
We are very pleased to invite you to attend the 53rd meeting of 
the Board and Working Groups, and Regional Conference & 
Exhibition to be held from 18 to 25 April 2015 in Casablanca, 
Morocco. We would like to especially thank our partner, the 
“O�ce National des Aéroports du Maroc” (ONDA), which has 
kindly o�ered its support for this important event.

This event provides a unique opportunity and a perfect setting 
to airport and other aviation executives, experts and exhibi-
tors from across the globe to network, share information and 
forge a common vision for the future business of African airpo-
rts.

The conference aims the importance of collaboration among 
aviation partners to address major challenges in development 
of the air transport sector in Africa and will provide an oppor-
tunity to exchange experiences and best practices between 
airport members and industry stakeholders.

The theme of this conference is "Collaboration for Safe, Secure 
and Sustainable Aviation in Africa". It will mainly deal with 
collaboration for successful, pro�table and sustainable 
aviation in Africa, the improvement of air travel, the liberaliza-
tion of air transport in Africa and collaboration to respond to 
global crises (the case of Ebola virus, for example).

Within the conference a half-day workshop will be dedicated 
to aviation safety and how collaboration can enhance safety 
through programmes such as: Runaway safety teams, APEX in 
Safety, ISAGO, etc. A second half-day workshop will be dedi-
cated to aviation security and how working together can 
improve security (Smart Security, APEX in Security) despite the 
new threats a�ecting the industry .

The conference will be preceded by ACI Africa Board of Direc-
tors and Working Groups meetings from 18 to 19 April 2015 
and will be followed by an ACI Developing Nations Airport 

(ACI/DNA) Seminar from 23 to 25 April 2015. 

During this event a large-scale exhibition and exclusive social 
events will also take place as a platform for networking with 
business partners and meeting old and new friends alike. This 
will guarantee an exceptionally large turnout consisting of 
senior airport executives and ACI o�cials.

ONDA has chosen a prestigious venue for the event, “Golden 
Tulip Farah Hotel and Conference Centre,” which is situated in 
Casablanca. The conference center satisfies all the require-
ments of a large-scale event that will play host to a diverse 
international audience. 

Together with our partner, “O�ce National des Aéroports”, as 
well as our sponsors, we look forward to welcoming you to 
Casablanca, one of the major centres of business in Africa, for 
a productive and enjoyable conference.

 

Sincerely, 

Pascal KOMLA
President 
ACI Africa

Ali TOUNSI
Secretary General
ACI Africa
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Dear Friends,
First and foremost allow me to wish you all the best for a happy 2015 new year.

ONDA, Moroccan Airports Authority, is proud to host the 53rd ACI Africa Board mee-
ting, Regional Conference & Exhibition and looks forward to welcome you soon in 
Casablanca, our main country’s economic capital city.

Casablanca, where ACI Africa regional headquarters are located, has always been at 
the cross between the development of the aviation’s sector and our continent.

Welcome from the Host

The fast rising aviation industry, developed through an important cluster around the airport, is considered as a 
solid platform to address the African continent,  with more than 100 based companies in the aeronautical 
sector, among which is an increasing number of global companies. Casablanca Mohammed 5th airport’s Hub is 
playing an important international role as the �rst gate in the kingdom linking the African network to the rest 
of the world for nearly 8 million passengers during 2014. 

The conference theme: "Collaboration for Safe, Secure and Sustainable Aviation in Africa", will certainly o�er us 
an excellent opportunity to share our experiences and best practices in sustainable development as well as in 
airport safety and security.

This great event will also consolidate our will to work towards a south-south development and strengthen posi-
tive cooperation between the African airports and the international authorities in civil aviation.

It’s with a great pleasure that I invite you to the 53rd ACI Africa Board meeting, Regional Conference & Exhibition 
to discover the exhibition space dedicated to the aviation professionals, a rich social program and many other 
attractive opportunities for new business partnerships development.

Welcome to
Zouhair Mohammed EL AOUFIR
General Manager
O�ce National Des Aéroports 



www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero 

About the Host

Focused objectives

A commonly shared partnership 
ONDA has chosen to create regional and international strategical alliances with international organizations linked to Civil 
Aviation (ICAO, ACI World, ACI Africa, ALFA ACI, IATA, ADP, ACI Fund, ASECNA SAM, EUROCONTROL, ...), as well as aviation training 
institutes (ENAC, INSA Lyon, ...) through the International Academy Mohammed VI of the Civil Aviation approved by ICAO as a 
regional training center in security.

ONDA contributes e�ciently to the development of air transport and solidi�es its vision by:

 Ensure a high level of air navigation safety and civil aviation security in compliance with the current regulations.

 Improve airports’ attractiveness, competitiveness of the national Air space and quality of service provided to users.

 Achieve commitments to airport and air navigation safety areas.

 Provide management tools to ensure a high degree of responsiveness to meet the airline industry changes.

Strategic missions
Moroccan Airports Authority is the manager of the airport infrastructure of Morocco and the Moroccan air navigation services 
provider. ONDA’s mission includes:

 Planning, operation, maintenance and development of air tra�c airports. 

 The air navigation facilities management and the implementation of means for air tra�c control.

 Processing passengers, air cargo as well as all services dedicated to users satisfaction.

 Linking with international organizations and airports to meet the needs of air tra�c.

 Operation of certain projects and services that may respond to other partners’ needs.

 High level education in civil aviation and airport operations management �elds.



Moroccan Airports,

a world of services 
                                             serving the world
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Event Programme

Thursday 16 & Friday 17 April 2015
All the day : 
Med V International Airport - Casablanca 

Arrival of delegates

Day 1: Saturday 18 April 2015
 09:00 – 17:00 
Golden Tulip Farah Hotel Casablanca 
2nd �oor rooms: Chellah , Koutoubia,
Menara , Oudayas 

Meetings of ACI Africa’s working group
  * Economy & Environment,               * Human Resources,
  * Safety & Technology                       * Security & Facilitation 

Day 2: Sunday 19 April 2015
09:00 – 13:00 
Golden Tulip Farah Hotel Casablanca 
 2nd �oor room : Farah 

Plenary meeting of ACI Africa Working Groups

09:30 – 11:00
Golden Tulip Farah Hotel Casablanca 
 2nd �oor room :Tour Hassan

Meeting of ACI Africa Executive Committee 

11:30 – 17:00
Golden Tulip Farah Hotel Casablanca 
 2nd �oor room : Tour Hassan

ACI Africa 53rd Board Meeting 

19:00 – 22:00 
Golden Tulip Farah Hotel Casablanca 
Les Quatre Saisons restaurant 

ACI Africa Board diner (for Board members) 

Day 3: Monday 20 April 2015 
09:00 – 16:00 Social Activity 

19:00 – 21:00
Golden Tulip Farah Hotel Casablanca 
3rd �oor

Welcoming Reception & Opening Ceremony of the Exhibition 

13:00 – 17:00 Registration of participants
Golden Tulip Farah Hotel Casablanca 

Day 4: Tuesday 21 April 2015 
09:00 – 17:00
Golden Tulip Farah Hotel Casablanca 
2nd �oor : conference room 

ACI Africa Regional Conference and Exhibition :  Collaboration for Safe, Secure et 
Sustainable Aviation in Africa
 (Co�ee and lunch breaks will take place in the exhibition hall) 

19:00 – 22:00
Golden Tulip Farah Hotel Casablanca 
Restaurant (DAR EL BACHA) 

Gala Dinner 
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Event Programme

Day 5: Wednesday 22 April 2015 

09:00 – 17:30
Golden Tulip Farah Hotel Casablanca 

2nd �oor : conference room - Chellah

Day 6, 7 & 8 – Thurs 23, Fri 24 & Sat 25 April 2015 

09:00 – 17:00
Golden Tulip Farah Hotel Casablanca 
2nd �oor : conference room 

ACI Africa Regional Conference and Exhibition :  Collaboration for Safe, Secure et 
Sustainable Aviation in Africa
(Co�ee and lunch breaks will take place in the exhibition hall) 

17:00
Golden Tulip Farah Hotel Casablanca 
2nd �oor : conference room 

Closing remarks

Three simultaneous training seminars, two o�ered (in English language) by the ACI 
Developing Nations Airport (ACI / DNA) program and one o�ered as a collaboration 
between ACI and ICAO

Bomb Threat Assessments (for ACI Africa Members Only) 
Airport Collaborative Decision Making “ACDM”
(for ACI Africa Members Only)

The challenge of training in security in Africa (for Aviation Participants in Africa ) 

2nd �oor : conference room - Koutoubia

2nd �oor : conference room - Farah 
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Conference programme

 

 

  

  

  

 

 

 

 

Ms Angela GITTENS, Director General, ACI world 

Mr Ali TOUNSI, Secretary General, ACI Africa 

Mr Pascal KOMLA, President, ACI Africa

Registration & Conferece 

Opening  of Ceremony and welcome

08:00 - 17:00

09:00 - 09:10  

09:10 - 10:00 

Official Opening

&

Welcome Address

Tuesday 21 April 2015 

10:00 – 10:30 Morning coffee break (Exhibition Hall)  

Mr Zouhair Mohammed EL AOUFIR, Director General, O�ce 
National Des Aéroports 

   

 

  

 

ACI Africa Regional Conference 
Collaboration for Safe, Secure and Sustainable Aviation in Africa 

Casablanca from 20 to 22 April 2015

Mr Abdelaziz RABBAH , Minister of Equipment, Transport and 
Logistics, Morocco
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Ms  Angela GITTENS, Director General, ACI Word 
The bene�ts of collaboration within the industry from
the perspective of the airports 

Mr Pierre POZZO DI BORGO, Principal Investment
O�cer, IFC
Moderator

10:30 – 11:30 Section 1 :  Setting the scene: CEO Discussion

The panelists will 

discuss the 

methods and tools 

on how to improve

collaboration in the 

industry for a 

successful and 

profitable aviation 

in Africa  

Mr Mohamed EL Ou�r ZOUHAIR, Director General, ONDA
The bene�ts of collaboration within the industry from the 
perspective of a regional airport 

Mr Raphael KUUCHI, Vice President Africa, IATA
The bene�ts of collaboration within the industry from the 
perspective of the airlines  

Ms Sosina IYABO, Director General, AFCAC
The bene�ts  of collaboration within the industry from the 
perspective of the civil aviation authories 

Ms Boni DIBATE, Director General ,CANSO Africa
The bene�ts  of collaboration within the industry from the 
perspective of the air navigation service providers 

Dr Elijah CHINGOSHO, Secretary General, AAFRA
The bene�ts  of collaboration within the industry from the 
perspective of a regional body 

Conference programme
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11:00 – 12:30

12:30 – 14:00 

Section 2 : Collaboration to respond to a global crisis.

Lunch (Exhibition Hall)  

The session will 

focus on the 

processes and key 

measures to 

maintain sustai-

nable business 

operations during a 

global crisis - Case 

study of Ebola in 

Africa ue 

Mr  Arturo GARCĺA-ALONSO, Head, Passenger and Airport Services, 
ACI Word
Moderator 

Mr Ali TOUNSI, Secretary General, ACI Africa 
Lessons learned from the aviation industry from the recent 
outbreak 

Mr Nika Mèhèza MANZI, Regional O�cer – Aerodromes and 
Ground Aids, ICAO
Providing regulations to assist the aviation industry respond to a 
global crisis 

Mr Driss BENHIMA, CEO, 
Royal Air Maroc Decision making during a global crisis, for a 
continuous business operations  

Mr Kabassan Oulaba KEITA, Director General,Sogeac
Guinea Conakry
How to keep an airport running throughout a crisis 

Conference programme
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Mr Gaoussou KONATE, Deputy Regional Director, ICAO
Moderator 

14:30 - 17:00 

19:00 – 22:00 

Section 3 : Half-day Workshop on Aviation Safety 

Gala Dinner : Hosted by the National Office of Morocco Airports (ONDA).(Dress code: business casual) 

Mr Mes�n Fikru WOLDEYOHANNES, Director of Safety and 
Technical Services, AFCAC
Will Africa meet two key Abuja Safety Targets, namely, the 
reduction of Africa accident rate to the world average and the 
certi�cation of all international airports in Africa by end of 2015? 

Mr Chris MILES, Head APEX in Safety, ACI World
How the APEX Reviews could prepare airports for certi�cation?

Mr Dirk GEUKENS, Senior Safety Expert, Brussels Airport Company
SMS implementation : what are the challenges and how can they be 
overcome within the industry ?

Mr Sharif HASSAN, Safety, Quality and Risk Manager, ASE - Aero 
Services Egypt
ISAGO: what is it and what are the implications for all
role-players? 
Mr Konga PIGNANDI, Compliance and Risks Manager,
Société Aéroportuaire de Lomé Tokoin (SALT), TOGO
Achieving certi�cation : how the Safety levels were improved
(a success story from an African airport)?

The workshop will 

address the areas 

where industry can 

improve collaboration 

to create a more 

secure aviation.   

Mr Gaoussou KONATE, Deputy Regional Director, Western & 
Central African O�ce, ICAO
How the establishment of Runway Safety Teams could contribute 
to reduce accident rate in Africa ?

Conference programme
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12:00 - 13:30 Lunch (Exhibition Hall)  

Mr Brahim LAKHLIFI, Key Expert and Team Leader of the ACP 
Group Project, IATA
Strengthening AVSEC in Africa   

Mr Laurent BANITZ, Training and Capacity Development O�cer, 
ECAC
Addressing new threats in aviation security (information & 
technology) 

Mr Shamel SHISHANI, Head - Airport, Passenger, Cargo, & Security 
Middle East & North Africa, IATA
SMART security - opportunities and challenges for implementation 

Mr David BASSETT, Regional Director, TSA
Creating a security culture - everyone has a role to play 

Mr Chris MILES, Head, APEX in Safety, ACI World
Developing an APEX in Security 

9:00 - 12:00 Session4 : Half-day Workshop on Aviation Security 

Wednesday 22 April 2015

Mr Chris MILES, Head, APEX in Safety, ACI
Moderator 

 

The workshop will 

address key areas on 

collaboration for a 

secure travel business 

looking at the new 

threats affecting the 

industry.   

Conference programme
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13:30 - 15:00  

15:00 - 15:30

Session 5 : Collaboration on Passenger Facilitation

Afternoon Tea/Coffee Break

The session will focus 

on collaboration in 

the area of facilitation 

and assistance to 

passengers, as well as 

reducing waiting time 

while ensuring good 

quality of service.

Mrs Boni DIBATE, Africa region Director, CANSO
Moderator 

Mr Erik CAPPENDIJK, Area Director, VandeLande
Working together for more e�ciency and transparency in the 
industry (ACDM)

Mr Arturo GARCĺA-ALONSO, Head, Passenger and Airport Services, 
ACI World
Collaboration for the best quality of service  - benchmarking tools 
(ASQ)

Mr George FENERGI, Senior Business Development Manager, SITA
Intelligent airport of the future  - how can enhancements in mobile 
technologies support a regulated business model?

Conference programme
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15:30 - 16:35 Section 6 : Working together for a liberalized air transport in Africa

Mr Gaoussou KONATE, Deputy Regional Director, ICAO
Moderator

Mrs Sosina IYABO, Director GENERAL, AFCAC
Current situation of liberalization in Africa 

Mrs Adefunke ADEYEMI, Regional Head, Member and External 
Relations IATA, Africa and Middle East
IATA report on the case of a liberalized air transport in Africa  

Mr Pierre POZZO DI BORGO, Principal Investment O�cer, IFC
Case study on the economic impact of liberalisation 

The session will focus 

on collaboration to 

liberalize air trans-

port in Africa and the 

implementation of 

the Yamoussoukro 

decision with the 

objective of 

decongestion of 

African cities and the

development of air 

traffic.   

Conference programme

Dr Mohamed HAMIDI, Deputy Director Air Transport, Ministry of 
Equipment, Transport and Logistics, Morocco
Open skies: the Moroccan experience
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16:35 - 17:30 Section 7 : Collaboration for economic sustainability 

Mr Prince CHINTIMBWE, Director Airport Services, ZACL Moderator  

Ms Annabelle ONG, Manager , Transport and Water Practice,
Frontier Economics
How to optimise airport charges to support economic
sustainability?

Mr Terence DELOMONEY, General Manager: King Shaka International 
Airport
Attracting more activities for a pro�table industry - incresing 
non-aeronautical revenue  

Dr Mirjam WIEDEMANN, Managing Director,  Wiedemann Consul-
tants
Developing activities around the airport can sustain the air 
transport business  

The session will 

discuss manage-

ment approaches 

and implementa-

tion of innovative 

projects to make 

airport infrastruc-

ture profitable 

and to ensure 

sustainable 

industry.  

Conference programme
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SPEAKER Biographies

 

 

 

 

 

 

 

 

 

 

   

 

  

 

Angela Gittens began her tenure as Director General of Airports Council Inter-
national (ACI World) in 2008. She was formerly airport CEO for Miami and 
Atlanta and Deputy at SanFrancisco International Airport. In other previous 
roles, Gittens served as Vice-President, Airport Business Services for HNTB 
Corporation, where she led the �rm’s practice in airport business and strategic 
planning. As Vice-President at TBI Airport Management, she oversaw the tran-
sition to private ownership of London Luton Airport and managed operations 
contracts at several airports in the US and Canada.Gittens is a Fellow of the 
Royal Aeronautical Society, and has served on numerous aviation industry 
boards and committees including the FAA Management Advisory Committee, 
the FAA Research, Engineering and Development Committee, the National 
Civil Aviation Review Commission (“the Mineta Commission”), the Executive 
Committee of the Transportation Research Board, the Airport Cooperative 
Research Program Oversight Committee and the Board of Directors of JetBlue 
Airways. 

Ms. Angela GITTENS

General Director,
ACI World
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Mr Pascal Kowu Komla began his career in SALT in 1996 where he was named as Advi-
ser to the General Director in 2008; he was as the Manager of Sales Administration. 
Mr komla was the Head of sales o�cers at the Union
Insurance in Paris (UAP) and General Director of Tans -World Services
(TWS) Sarl. Mr Komla is an instructor in Safety of Civil Aviation.
He is the President of ACI-Africa and member of the Executive Committee and the 
Governing Board of ACI World. He also took courses in OCACI and ACI Fund
on Aerodrome Certi�cation, Quality Management and ISO 900 Certi�cation - Edition 
2000 at the ISO Standard on Good Enterprise Governance on the Board Operation. 
With a Master in International Law, DESS in Air Transport (IFURTA), Economics and an 
Air Transport Management Diploma at IRFUTA.

Mr. Pascal Kowu KOMLA

President
ACI Africa

SALT -TOGO

SPEAKER Biographies

 

 

 

  

  

  

 

   

 

  

 

Mr Ali TOUNSI is an Engineer holding a Diploma of Master Engineer in Telecommunica-
tion and Avionics and a Master in airports management. He began his career in aviation in 
1992 as an engineer in the �eld of airport operations at OACA-Tunisia, where he was invol-
ved in studies and projects related to quality of service, airport resources management 
and infrastructure projects. 
From 1999 to 2004 he held positions as Director of international airports of Tozeur Nefta 
(4th airport in Tunisia) and Djerba Zarzis airport (3rd airport) and from 2004 to 2009 held 
the position of Operation Director of Tunisian Airports. 
Mr TOUNSI has been in charge of several projects of infrastructure development such as 
Tozeur Nefta, Djerba Zarzi, and Gabes airports extensions, and was also an IT projects 
responsible for the implementation of the CUTE SITA system at Tunis Carthage airport. He 
was chairman of the steering committee for the implementation of the certi�cation and 
SMS Implementation program for Tunisian airports. Mr TOUNSI has, over a period of 14 
years, delivered courses in many schools of aviation and supervised several research 
projects.
Mr TOUNSI was a member at ACI World technic and safety Standing Committee represen-
ting Africa region and appointed as Secretary General of ACI Africa in 2009.

Mr. Ali TOUNSI

Secretary General
ACI Africa
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Mr Pierre Pozzo di Borgo has over twenty four years of experience in Public Private
Partnerships and Project Finance in Infrastructure, particularly in the Transport
Sector worldwide. As Principal Investor O�cer within the International Finance
Corporation (IFC) Sub Saharan Africa division, Pierre provides technical
leadership in the structuring of equity and debt �nancing for private sponsors’
transport projects, including for airline, air navigation and airport projects. Prior
to joining the IFC in 2012, Pierre worked from 2003 onward as Lead Transport
Specialist in the World Bank’s Sub Saharan Transport Division where he
managed Bank’s loans in support of public �nancing in all transport subsectors,
including led the Bank’s support to Sub Saharan’s aviation sector as project
manager for the West and Central Africa Aviation Security and Safety Program.
Pierre holds an MBA from the University of Maryland and a Master in Aviation
History from the Sorbonne University of Paris.

Mr. Pierre A. Pozzo di Borgo

MPr Shamel Al-Shishani holds a bachelor degree in Business Administration and
Political Sciences and an MBA degree.
He started his aviation career in Royal Jordanian Airlines (RJ) Cargo Department.
Between 1999 and 2004, he served as RJ Area Manager in several countries.
In 2005, he joined IATA Regional O�ce in Amman as LEVANT Area Manager
leading several campaigns and industry initiatives such e. ticket, e. freight,
Common Use Self Service (CUSS), Bar Code Boarding Pass (BCBP) and
launched several IATA Settlement Systems in the region (BSP and CASS).
In 2011, he became IATA Regional Assistant Director of Development & Performance
for AME rolling out several industry initiatives such as Secure Freight, Baggage Impro-
vement Program, Fast Travel and Check Point of the Future
(now evolved to Smart Security).
In 2013, he moved to AME Regional Vice President O�ce, until October 2014
when he took on the position of IATA Regional Head of Airport, Passenger,
Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.

International
Finance

Corporation,
Principal

Investor O�cer 

Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.Cargo and Security (APCS) – Middle East and North Africa, which he holds until today.

Shamel SHISHANI
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East & North Africa,
IATA

SPEAKER Biographies



www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero 

 

 

  

  

  

 

   

 

  

 

Mrs. Dibate holds a BA Social Science and a MSC degree in Clinical Psychology from 
the Medical University of South Africa.
She obtained her Top Management Program for Public Enterprises in SA certi�cate at 
the National University of Singapore, Senior Executive Development Program certi�-
cate from Harvard/Wits Business Schools, has Airline Management Integration 
Program certi�cate from IATA Aviation Training and Development Institute in Singa-
pore and also possesses a Creative Airline Alliances and Strategic Partnerships certi�-
cate from Amman Jordan.
She was Executive Human Resources Manager at Transwerk, Chief Executive o�cer of 
both Esselenpark Centre of Excellence and South African Express Airways, Group 
Executive Manager Support Services at TRANSTEL Chief Operating O�cer, and 
Executive Manager Service Delivery at the Air Tra�c and Navigation Services (ATNS) 
and currently Director CANSO Africa A�airs.

Mrs. Boni DIBATE

Mirjam is the owner, founder and managing director of WiedemannConsultants; a 
consultancy that specialises in strategy and project management for Airport City 
development and economic development. Mirjam holds a German Master’s degree 
in industrial engineering and a PhD from Southern Cross University in Australia. After 
years of industry experience with Deutsche Lufthansa AG and E.ON edis AG, Mirjam 
moved from Germany to Australia for her PhD to join a team that was working 
together with Prof John Kasarda on Airport City development. In Australia, she was 
involved in di�erent professional activities. Among others, she was responsible for 
the Strategic Management Unit of the MBA Programme and was leading the establi-
shment of the Gold Coast Medical Tourism Association. In the last years, Mirjam 
visited, studied and helped numerous airports worldwide and was invited to give 
guest lectures and conference presentations in Asia, Australia, Europe and the United 
Arab Emirates.

Director CANSO
Africa A�airs

Dr. Mirjam Wiedemann

Managing Director,
Wiedemann
Consultants
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Mr. Mes�n Fikru WOLDEYOHANNES began his career in the aviation industry in 1976 as an 
aircraft maintenance technician with Ethiopian Airlines.
After serving for two years, he went for his higher studies to the University of Transport 
and Communication in Czechoslovakia.
He graduated at the University of Transport and Communication with a M.Sc. Degree in 
Air Transport Engineering in 1982, specializing in Operation and Economics of air trans-
port. He was holder of a private pilot’s license. After his graduation, he worked for more 
than 16 years in the Flight Safety department of the Ethiopian Civil Aviation Authority 
(ECAA).
He later rejoined the Ethiopian Airlines in 1999 as an Avionics Senior instructor in the 
Multi-National Aviation Training Center.
Prior to joining African Civil Aviation Commission (AFCAC) in 2009, Mr. Fikru was posted to 
the position of Director General of Ethiopian Civil Aviation Authority in 2005.
Mes�n Fikru is currently AFCAC’s Director of Safety and Technical Services.

Mr. Mesfin Fikru WOLDEYOHANNES

Prior to her appointment to the position of Secretary General of AFCAC on 9 January, 2012, 
Iyabo O. Sosina (Ms) was Director, Air Transport Regulation in the Nigerian Civil Aviation 
Authority (NCAA), where she supervised the preparation of the Air Transport Economic Regu-
lations incorporating the Consumer Protection Regulations. She also supervised the automa-
tion of the Department as well as the automation or collection from source, of the Sales 
Charge which formed 95% of the organization’s revenue.
Her aviation career began with the International Relations Department of the Nigerian Fede-
ral Ministry of Aviation. A pioneer sta� of the NCAA, she held various positions and was part 
of the team whose work led to the commercialization and liberalization of the air transport 
industry in Nigeria and the institutionalization of consumer protection programmes.
Ms. Sosina has been instrumental in organizing several international and regional confe-
rences and assisted in negotiating more than forty (40) Bilateral Air Services Agreements 
(BASA) between Nigeria and other countries. She is a past member of both the International 
Civil Aviation Organization (ICAO) Facilitation Panel (FALP) and the TAG/MRTD and of several other 
International and Regional Committees and Working Groups.
Ms. Sosina is a recipient of the Merit Award – State House and Merit Award – Federal Ministry 
of Aviation of Nigeria.

Director
of

Safety and
Technical Services,

AFCAC

Ms. IYABO O. SOSINA

Secretary General,
African Civil

Aviation
Commission

 (AFCAC)
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Raphael Kuuchi is the IATA Vice President for Africa. He has many years’ experience in air 
transport management, operations and consulting. After working with an airline in 
various senior management positions for over a decade, he joined the Nairobi-based 
African Airlines Association (AFRAA) in 2005, as Commercial Director and later as Director 
Commercial, Corporate and Industry A�airs. In this capacity, Mr. Kuuchi initiated and 
oversaw many projects in airlines business development, commercial operations, IT and 
communication, liberalization/market access, aero-political/regulatory a�airs and training across 
Africa.
Now as Vice President for Africa, Mr. Kuuchi is leading the IATA Africa team in providing 
support to the growth and development of aviation and working with stakeholders to 
ensure safe, reliable, competitive and environmentally sustainable aviation business in 
Africa. Top on his priority list are issues of safety and security, liberalization, reducing the 
high cost of operations, regulatory harmonization, capacity building and the environ-
ment.

Mr. Kuuchi holds an MBA from Henley Management College, UK and a B.Sc. degree in 
Business Administration. He is a Fellow of the Chartered Institute of Logistics and Trans-
port (FCILT) UK.

Mr. Raphael Kuuchi

Vice President Africa,
IATA
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Through his 17 years-old work activity, he gained his experience in eleven Egyptian 
airports working with several prominent airlines in the area of Safety, and got a good 
insight into the profession.
As a certi�ed Quality & Audit manager and an accredited Ramp Safety instructor, 
Sharif Hassan made signi�cant contribution to enhance safety performance at di�e-
rent Egyptian airports; identifying error trends and problem areas, getting to the root 
and developing safety procedures and material to reduce the opportunity for error. 
Sharif has the ability to gather and analyze operational safety data from a variety of 
sources to produce analytical reports and to initiate preventive occurrence measures. 
He also in�uenced the purchase of suitable ground service equipment for safe 
conduct of operations.
Sharif has spent the last 14 years maintaining and developing Safety Management & 
Quality Management systems, writing and updating operational procedures for 
continuous improvement of airside safety performance, focusing on front personnel.
Vice-Chairman of the Airside Safety task force (ASG), IATA
Member of the IATA Ground Operations Manual task force (IGOM), IATA
Member of the Occupational Health & Safety working group, ASG IATA
Member of the Safety Management System working group, ASG IATA

Mr. Sharif HASSAN

More than 14 years of experience in the Information and Communication Technology 
with speci�c focus on the Air Tra�c Industry.
Working with SITA since 2006 in the Airport Solution Line in providing consultancy to 
various airports across the region.
Currently a Senior Business Development Manager for the SITA Airport sector, cove-
ring Middle East and Africa. Specialist in airport network infrastructure, passenger 
management, baggage management and airport operations. Holder of an Enginee-
ring degree in Computer & Communications, a MBA from Manchester Business 
School, and an ACI-ICAO AMPAP Diploma.

Safety,
Quality and

Risk Manager,
ASE - Aero

Services Egypt

School, and an ACI-ICAO AMPAP Diploma.School, and an ACI-ICAO AMPAP Diploma.School, and an ACI-ICAO AMPAP Diploma.

Mr. George FENERGI
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Development

Manager,
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Terence L. Delomoney is the appointed General Manager of King Shaka International 
Airport; Airports Company South Africa. . Terence is a Charted Accountant by profes-
sion and obtained his Post-Graduate Degree in Accounting from the University of 
Durban Westville in 1989 and obtained entrance to the Chartered Accountants Board 
in 1990.
Terence has been with Airports Company South Africa since January 2000 and was 
appointed in the role of Regional General Manager at the now decommissioned 
Durban International Airport on the 1st of August 2008. During his tenure, Terence 
headed up several strategic portfolios: Finance and Commercial at Durban Interna-
tional Airport; Support Services: Commercial, Projects, Engineering and IT also for 
Durban International Airport. He was promoted to Assistant General Manager: 
Support Services for Durban International and National Airports and then to Regional 
General Manager: Durban International and National Airports.
Terence is an Executive member of Airports Company South Africa. He served as the 
Chairman of the Socio and Enterprise Development Committee of the Company; he 
further holds a seat as an Executive Board member on the La Mercy Joint Venture 
Company Board and the Ilembe Chamber of Commerce, Industry and Tourism Board 
since 2010. Terence’s is an active member of the Kwa-Zulu Natal World Routes Deve-
lopment Steering Committee.

Mr. Terence DELOMONEY

General Manager, 
King Shaka

International Airport
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Funke joined IATA in June 2009 as Area Manager for IATA in South West Africa. In 
June 2013, she was promoted to Regional Head for Member (Airline) and External 
Relations for Africa and the Middle East. Her role is to advocate for the overall sustai-
nability and growth of the industry; conceptiualising and delivering an ongoing 
campaign for the enhanced connectivity across the continent. Prior to joining IATA, 
Funke was a member of the Industry A�airs Committee, advising the IATA Board of 
Governors, the Director-General and other relevant IATA governance bodies.  
Funke began her career practicing law at F.O. Akinrele & Co. where she facilitated and 
executed several transactions in Corporate Finance, Oil & Gas, Telecommunications, 
Banking and general Corporate and Commercial Law. She was part of the set up team 
of Virgin Nigeria Airways and subsequently the Head of Legal Services and Company 
Secretary.  
She holds a Master of Laws (LL.M.) in International Commercial Law from University of 
Cambridge, and has quali�ed as a Barrister and Solicitor of the Nigerian Supreme 
Court in 1999. She recently completed her Master of Business Administration (MBA) 
from the Nanyang Business School, Singapore and a collaborative Advanced Mana-
gement Program in Aviation, Leadership and Innovation.

Ms. Adefunke ADEYEMI

Laurent Banitz joined ECAC in April 2009 as Training and Capacity Development 
O�cer. In this position, he is tasked with developing guidance material and capacity 
building activities for the bene�t of ECAC Member States, mainly in the �eld of 
aviation security. He is also acting as secretary for various working groups, such as the 
ECAC Guidance Material Task Force or the Study Group on Cyber Threats to civil 
aviation. 
Before coming to ECAC, Laurent worked for the Technical department of the French 
DGAC, as project manager, involved in developing and implementing the French 
certi�cation process for security equipment. Laurent is a French national.

Regional Head,
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Since January 2015 he has assumed his role as Regional Director for Europe, Africa 
and the Middle East within the O�ce of Global Strategies (OGS). Prior, he served as 
the Director for the Department of Homeland Security/Transportation Security Admi-
nistration for the State of Connecticut.  Previously at TSA Headquarters he was the 
Regional Director for the South East Area as well as General Manager of Programs and 
Plans.  In these roles he was responsible for planning key initiatives that provided a 
major positive security impact for the Transportation Security Administration and 
Stakeholders on a national and international level. He has served as the Director for 
the Greater Rochester International Airport, the Bu�alo Niagara International Airport 
and the Denver International Airport. While at Denver he was responsible for all 
aspects of TSA security operations to include leadership and oversight of approxima-
tely 800 o�cers and sta�.  
He is currently serving as a Captain in the U.S. Navy Reserve.  His background includes 
Anti-Terrorism / Force Protection, NATO Intelligence, Explosive Ordinance Disposal, 
and diving operations.   
He is civilian background includes sales, sales management and consulting positions 
with technology organizations such as Oracle Corporation, Baxter Clinical Diagnos-
tics as well as other smaller Silicon Valley startup �rms.

Mr. David BASSETT

Chris joined ACI World in July 2013 as Head, Airport Excellence (APEX) in Safety 
Programme.  In October of 2014, his role grew to include the ACI World aviation secu-
rity portfolio.  Prior to this appointment, Chris was responsible for all of Air Canada’s 
airport operations at both Montreal International and Quebec City International 
Airports.  Chris has an extensive and diverse background in aviation covering interna-
tional organizations, airlines, airports and military across Europe, Middle East and 
Canada.

Regional Director,
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Zouhair Mohammed EL AOUFIR has been appointed by His Majesty The King of 
Morocco as CEO of Moroccan Airports Authority (ONDA) since January 2014.
Holding a master degree in “Production and Aeronautic maintenance” from the High 
Institute of Aerospace Engineering (ENSICA, Toulouse – 1990), Zouhair Mohammed 
EL AOUFIR started his �rst steps in the engineering �eld by graduating from the 
Mohammedia Engineering School (EMI-Rabat – 1987)
Zouhair Mohammed EL AOUFIR has acquired a rich experience along his career in the 
airline �eld:
Between 2009 and 2014 he was the Senior Vice President of Royal Air Maroc including 
di�erent executive positions within the company mainly in sales development, main-
tenance and services. From 2004 to 2009 he was the Chief Executive O�cer of Atlas 
Blue, a low cost subsidiary of Royal Air Maroc. From 
2000-2004 he was the Managing Director of Air Senegal International, a subsidiary of 
Royal Air Maroc based in Dakar.
Zouhair Mohammed ELAOUFIR embarked on his career in Royal Air Maroc; the 
Moroccan �ag carrier, through di�erent challenges among which the major quest 
was overcoming the severe international airlines crisis.

Mr. Zouhair Mohammed EL AOUFIR

Mr. Driss BENHIMA has a an engineering background, he graduated from ‘Ecole Polytech-
nique de Paris’ and Ecole Nationale Superieure des Mines de Paris’.
He started his career as a mining engineer at the National Phosphate Company. He has 
been the Executive Director of the Moroccan Subsidiary of Air Liquid Group. Between 
1994 and 2001, he was the CEO of the National Power Authority and a member of the 
Think Tank established by his Majesty the late King Hassan II between 1995 and 1999. Mr. 
BENHIMA has been the Minister of Transport, Tourism and Maritime A�airs as well as the 
Minister of Mining and Energy. Between 2001 and 2003, Mr. BENHIMA was the governor 
of the greater CASABLANCA. Since February 2015, Mr. BENHIMA has been appointed at the 
Chairman and Chief Executive O�cer of Royal Air Maroc.Mr. BENHIMA is a knight comman-
der of the throne  

Chief Executive
O�cer, Moroccan
Airports Authority

(ONDA)

Mr. Driss BENHIMA

Chairman and
Chief Executive
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Holds a Civil Engineer degree in 1998 and a Master in airport management delivered by the 
National School of Civil Aviation (ENAC) in Toulouse (France) in 2005, Mr. Konga  PIGNANDI 
works at the airport company Lomé -Tokoin (SALT).
Since October 2005, he was respectively responsible for engineering positions in mainte-
nance of aeronautical infrastructure and Head of the operations department. Starting from 
2011, he was the Head of the Safety Management System (SGS) which has recently become, 
Directorate of Compliance and Risk Management. Mr Konga PIGNANDI is an expert in 
aerodrome and pilot certi�cation process at the International Airport Gnassingbé Eyadéma 
of Lomé. In this framework, he contributed to developing certi�cation of technical docu-
ments, including the aerodrome, SGS and the driving airside tra�c and operational proce-
dures manuals.
Before entering the �eld of aviation, from 1999 to 2004, Mr. PIGNANDI Konga was Director 
and Head of Monitoring Mission of civil works in CONSULTECH Cabinet where he gained 5 
years’ experience both in consulting and on �eld areas. He has as well a Master in Economic 
Analysis and International Development, majoring in: Public and Private Project Manage-
ment obtained in 2009 from the Financial and Banking Studies (CEFEB) AFD in Marseille in 
partnership with the Studies and Research Center for International Development (CERDI) of 
the University of Auvergne (France).

Mr. Brahim Lakhli�, holder of a Civil Aviation Engineering diploma from ENAC de 
Toulouse, France, has held several senior positions both within the Moroccan National 
Airports Authority (ONDA) and the Moroccan Civil Aviation Authority. With more than 30 
years of experience in the aviation industry including as an AVSEC expert. He has proven 
his experience in project Management and his expertise, thorough knowledge and grasp 
of the International AVSEC standards and their implementation, speci�cally the ICAO 
SARP’s.
He has taken part in many projects and programs as an AVSEC Expert and has provided 
AVSEC technical assistance and training. Since 1982 he participated in several confe-
rences and meetings and he led or participated in various consulting projects, technical 
assistance and training across the Africa, Europe, USA and United Arab Emirates. He has 
several international accreditations: ICAO certi�ed AVSEC Instructor; AVSEC Manager 
Professional; Expert of the 7th Framework Program for Research and Development of the 
EU (Projects under SESAR); WHO Consultant; IATA Senior Consultant & Instructor; ACI Instructor.
Mr. Lakhli� is the Key expert and team leader of the ACP Group Project for the improve-
ment of AVSEC in Africa.

Mr. Konga PIGNANDI
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Risks Manager,
Société Aéroportuaire

de Lomé Tokoin
(SALT)

Mr. Brahim LAKHLIFI

Key expert
and team leader

of the
ACP Group

Project, IATA

SPEAKER Biographies



www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero www.aci-africa.aero 

SPEAKER Biographies

 

 

  

  

  

 

   

 

  

 

Gaoussou KONATE is an aviation professional who graduated as mechanical 
engineer at the “Institut National des Sciences Appliquées (INSA) de Lyon in France.
A citizen of Burkina Faso, he is married and father of 3 children; he currently lives in 
Dakar, where he serves the International Civil Organization – ICAO as Deputy Regio-
nal Director of the Western and Central Africa O�ce.
In 36 years, Gaoussou provided services to:
•  Air Afrique for 11 years, where his experience started with aviation industry as 
project engineer in charge of aircraft speci�cations; then he held managerial 
positions relating engineering and corporate planning;
•  African Airline Association (AFRAA) for 11  years;  as AFRAA Technical Director his  
assignments covered airline operations, engineering, training and technical coope-
ration among African air carriers;
•  International Air Transport Association (IATA) for about 10 years; at IATA, his 
responsibilities required leadership to enhance Safety, Operations, Infrastructure 
and Security in Africa; and
•  International Civil Aviation Organization (ICAO) since July 2012 where, Gaoussou as 
Deputy Regional Director – Western and Central Africa, delivers assistance to African 
States for implementation of ICAO Standards and Recommended Practices with the 
view to increasing their rates of e�ective implementation of safety oversight to 
ensure the improvement of safety and e�ciency of air navigation while reducing the 
impact of �ight operations on the environment.

Mr. Gaoussou KONATE

Deputy Regional
Director,

Western & Central
African O�ce, ICAO
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Mohamed HAMIDI received his Doctorate in Science from the University of Science 
Pierre et Marie Curie Paris VI in 1991. In the 80’s, he was Professor of Science and 
Environment at several French and Moroccan universities and has held several 
responsibilities in the Administration at the Ministry of Equipment, Transport and 
Logistics. In 2015 he was appointed as Deputy Director Air Transport. 
He has been instrumental on several issues, including: the negotiation of Air Agree-
ments with several countries; developing speci�c cooperation partnerships in civil 
aviation; the development of legislation and regulations relating to civil aviation and 
environmental protection. Dr. Mohamed HAMIDI has gained rich experience 
throughout his career in the �eld of civil aviation and air transport. He has been a 
member of several Committees including: National Committee for Nuclear Safety, 
National Pesticides Committee; Committee for Monitoring Impact Studies on 
Environment; National Council of Climate Change; National Committee for transport 
of hazardous goods Air Transport UMA Committee and Arabic Committee for Civil 
Aviation (ACTA).
Dr. HAMIDI is an author of several papers, presentations and articles

Dr. Mohamed HAMIDI

As a regional director within Vanderlande, Erik Cappendijk is responsible for the coor-
dination of accounts, project management and service activities in Europe and Africa. 
He has a background in Business Administration and International Business, with an 
emphasis on New Business Development and General Management. 
Since the start of his career he has worked globally in the airport industry and mana-
ging di�erent areas like Europe, Scandinavia, Middle East, South America and Africa. 
He developed the airport business by executing various baggage projects and focu-
sing on the implementation technology and innovations, sustainability improve-
ment projects and improving airport baggage operations.  
Embracing the core values of team play, everyday better, ownership, caring and safe 
base, he has a strong drive to develop the airport industry, with an overall objective to 
improve the competitive position of airports and passenger travel experience.

Deputy Director
Air Transport,

Ministry
of

Equipment,
Transport

and Logistics,
Morocco

Mr. Erik CAPPENDIJK

Area Director,
Vanderlande
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Dr Elijah CHINGOSHO is the Secretary General and CEO of AFRAA and in this capacity 
provides strategic direction to the Association and promotes the common interests of 
member airlines in conjunction with the Executive Committee.
Engineer Elijah holds three Masters Degrees in Aeronautical Engineering and Design, 
Business Administration and Transport Economics as well as a Doctorate in Business 
Administration. He holds several professional quali�cations including being a Charte-
red Engineer with the United Kingdom Engineering Council, a Fellow of the Royal 
Aeronautical Society, Fellow of the Chartered Institute of Secretaries and Administra-
tors and Fellow of the Chartered Institute of Logistics and Transport. He also holds 
three IATA Diplomas in Safety Management Systems for Airlines, Airline Operations 
and Cost Management Systems.
Group Captain Elijah Chingosho worked for 13 years for the Air Force of Zimbabwe 
where on leaving he was the Director of Engineering, and then he became General 
Manager Engineering for Air Zimbabwe for about 3 years. Elijah joined AFRAA in 
November 2001.
Elijah has authored four books including Elementary Aircraft Propulsion in 1989 and 
African Airlines in the Era of Liberalisation in 2005 (second edition 2009), Strategic 
Management, Text and Cases and General Management (2007).

Dr. Elijah Chingosho

Secretary General,
AFRAA

Mr. Chintimbwe is a former banker whose last position in the sector, prior to joining the 
aviation sector, was that of Deputy Head of Operations-Performance with Barclays Bank 
Zambia. He is a holder of an MBA degree from Heriot-Watt University (Edinburgh 
Business School). His current role is that of Director Airport Services at National Airports 
Corporation Limited, which is responsible of running the four international airports in 
Zambia, vis-à-vis, Kenneth Kaunda, Simon Mwansa Kapwepwe, Harry Mwaanga Nkumbu-
la and Mfuwe

Mr. Prince CHINTIMBWE

Director Airport
Services,

Zambia Airports
Corporation Limited
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Arturo García-Alonso began work at ACI World in April 2008. He joined ACI from SENASA, the 
safety, security and technical services arm of the Spanish Civil Aviation Authority.
Arturo holds a master's degree in Aeronautical Engineering, with special focus on Airport 
Design and Management, and a postgraduate degree in Occupational Safety and Health.
His previous experience includes an internship position in Aena Aeropuertos; project 
management assignments with an airport planning consultancy �rm; and process 
re-engineering with Acciona Airport Services, the Spanish ground handling company.
At ACI World Arturo is leading a range of facilitation, information technology, innovation, 
public health, operational security and service quality issues, taking the role of Secretary 
to the ACI World Airport IT and Facilitation & Services Standing Committees, managing 
the ACI ACRIS initiative, and steering the transition of the ACI Airport Service Quality 
(ASQ) new services in 2015. Arturo became an ICAO AVSEC Professional Manager in 2009, 
obtained the EFQM Excellence Assessor degree in 2010 and the ICAO-ACI AMPAP Asso-
ciate Diploma in 2011. He is a member of the ACI Global Training faculty since 2008.

Annabelle Ong is a specialist in aviation economics and advises airports, governments, 
airlines and regulators on economic issues in the aviation sector.  She has led economic 
impact assessments in many countries, covering both hub airports and regional 
point-to-point airports. She has in-depth knowledge of the linkages between the airport 
and the local, regional and national economy and has led the development of models 
quantifying the importance of air connectivity for trade and investment. With the growth 
in connections due to low-cost carriers the impact may be more pronounced for regional 
airports. 
She also advises airports on the level and structure of their charges, particularly on 
volume discounts, long-term commitments and negotiations between airports and 
airlines.  This also includes benchmarking and incentivising e�ciency of di�erent types of 
airports.  Her most recent clients include Heathrow Airport, Toronto Airport and Singa-
pore Airport.

Mr. Arturo GARCĺA-ALONSO

Head, Passenger
and

Airport Services,
ACI World

pore Airport.pore Airport.pore Airport.pore Airport.

 

Manager ,
Transport

and
Water Practice,

Frontier Economics

Ms. Annabelle ONG
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Mr. Keita KABASSAN is the Director General of “Société de Gestion et d’exploitation de 
l’aéroport de Conakry (SOGEAC) » from March 2011 until today. He was Chief of the cabinet 
at the Ministry of Transport (August 2008-March 2011), Director General of the Port of 
Conakry (February 2007-August 2008), Project Manager Counsellor to the particular O�ce 
of the Presidency of the Republic (May 2003 February 2007), Financial and Administrative 
Director compliant to GAPCO Project (now Global Alumina) (February 1999-May 2003), 
Head of Care and Maintenance department at the Ministry of Natural Resources, Energy 
and Environment.
He holds a Civil Engineering Diploma in Engineering delivered from the Military Academy 
Koudichev Moscow (USSR); Training certi�cate for the opening of markets (Testul in 
Canada) and Training Certi�cate in Companies and Project Management (University of 
Pittsburgh USA).

Mr. Nika Meheza Manzi holds an Engineering degree in civil engineering and a Master's 
degree in airport management. Since May 2014, he is the Regional O�cer – Aerodromes 
and Ground Aids Regional for the ICAO Western and Central African (WACAF) O�ce, after 
holding various functions in civil aviation. 
From September 2010 to April 2014, he worked for the ICAO's Technical Cooperation 
Bureau (COSCAP-UEMOA project), as the Regional safety and aerodromes certi�cation 
Inspector after gaining solid experience in operations, planning and projects manage-
ment of infrastructure and airport facilities at Société Aéroportuaire de Lomé-Tokoin 
Togo, then at ASECNA between 2001 and 2010.  
He developed civil aviation acts, regulations, manuals and procedures and conducted 
inspections and training activities. He participated in the ICAO audits activities (USOAP 
and USAP).  In addition, he assisted civil aviation authorities and airport operators in 
various tasks such as inspections, audits, certi�cation and safety oversight activities. Mr. 
MANZI is an ICAO USOAP CMA Expert and participates in many Aviation Safety initiatives 
such as ACI APEX reviews, Runways Safety Program, CAPSCA Program.

Mr. Oulaba KEITA KABASSAN

Director General,
Société de Gestion

et d’exploitation
de l’aéroport
de Conakry
(SOGEAC)

Regional O�cer 
Aerodromes

and Ground Aids,
Western &

Central African O�ce,
ICAO

Mr. Nika Mèhèza MANZI
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Mr. Aziz Rabbah has been appointed by His Majesty Mohammed VI, King of Morocco, 
as minister of Equipment, Transport and Logistics on January 2012.
Mr. Aziz Rabbah is an engineer, specializing in new technologies of information. He 
has acquired a rich experience during his career and held several positions of 
responsibility in the Ministries of Economic and General A�airs, Foreign Trade as well 
as Trade and Industry.

Moreover, he participated in meetings concerning information technologies and 
communication, administrative reform, e-government, the upgrade of economy and 
the information society.
Mr. Aziz RABBAH is:

- Executive Board member of the Center of Researches and Expertise               
(CEREX).
- Founder member of association Sigma21.
- Member of the e-Gov network for Africa launched by the Foundation GOV3 in    
  2005.
- Member of the board of directors of the Arab Union of Information Technology,   
 and was a member of the Moroccan delegation in the World Summit of the    
Information Society in Geneva 2003 and in Tunis 2005.

In 2005, Mr. Aziz RABBAH attended international meetings, as a member of the Arab 
Task force about E-Government and of the Working Group on E-Government of the 
"Good Governance in the Arab World" initiative, launched by OECD and UNDP.

M. Abdelaziz RABBAH 

Minister
of Equipment,

Transport
and Logistics

SPEAKER Biographies
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Founded in 1865 in Basel, Switzerland, Dufry is a leading global travel retailer operating over 
1650 duty-free and duty-paid shops in 60 countries in all �ve continents. Dufry’s retail channels 
are airports, cruise lines, seaports, railway stations and downtown tourist areas.
Dufry provides its customers with prestigious brands from more than 1500 suppliers. The 
company’s 20000 employees serve the needs of the customers in di�erent shop concepts such 
as general travel retail shops, Hudson, Hellenic Duty Free Shops, Nuance, Dufry Shopping and 
others.
The Company, headquartered in Basel, Switzerland is a public company listed on the SIX Swiss 
Exchange  and the Brazilian stock exchange.

Booth 1
Dufry

www.dufry.com

 

 

 

 

 

HTDS is a high-tech detection systems distributor dedicated to security (X-Ray scanner for 
baggage, cargo and vehicles, metal detectors / magnetometers, CBRNE solutions, people scree-
ning ...). 
With a full range of equipment suited to each area of activity (airports, ports, railway station, 
police forces, customs, transport companies, prisons ...)
HTDS brings expertise at every stage of the implementation of your solution: consulting, instal-
lation, training and maintenance.Booth 2

HTDS
www.htds.fr
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www.visiom.com

 

 

 

Leading company in the �eld of security for more than �fteen years, VISIOM commercializes 
global technological solutions meeting the needs of Air, Sea and Surface Transports as well 
as Private and Public Facilities.

VISIOM is an ISO 9001: 2008 certi�ed company.zVISIOM distributes L3-Com, Gilardoni, Astro-
physics, Garrett and Bruker products.7

 
Service
Engineering / R&D
Training
Maintenance
Renting Events

Freight, cargo
and Vehicle Screening
  Fixed Conventional X-ray
  Mobile Conventional X-ray
  Human Presence Detection
  Trace Detection

Hand Baggage screening
  Automatic X-ray
  Conventional X-ray
  Trace Detection
  Liquid Checkers

Hold Baggage screening
  EDS Automatic X-ray
  Standards 1, 2 and 3
  Stand Alone

Hand Baggage screening
  Automatic X-ray
  Conventional X-ray
  Trace Detection
  Liquid Checkers
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Zodiac Arresting Systems America is recognized as the world’s leading manufacturer of military 
and commercial aircraft arresting systems. 
EMASMAX®, the latest version of Zodiac Arresting Systems America’s Engineered Material Arres-
ting System (EMAS) is an aircraft arresting system that is installed at the end of commercial 
airport runways to safely decelerate aircraft in overrun situations. 
Composed of lightweight cellular concrete, Zodiac Arresting Systems America’s EMAS predic-
tably crushes under the weight of an aircraft, bringing it to a controlled stop.
These systems are installed on over 90 runways worldwide, with a perfect safety record. 

Booth 4
Zodiac Arresting

Systems
www.emasmax.com

 

 

 

 

 

AERIA (Abidjan International Airport) an Ivorian limited company with assets of 1.418.040.000 FCFA 
has been in charge of the management of the Felix HOUPHOUËT-BOIGNY International Airport since 
1996. After the 1st Concession of 15 years has helped AERIA to turn the 600.000 passenger-capacity 
platform into a hub of 2 million passengers, the state of C.I has granted a new concession of 20 years 
since 2010.
With the technical partnership of EGIS-AVIA group one of the world’s leading companies in the 
concession of Transport infrastructures and engineering, the Abidjan International Airport is moder-
nizing.
The upturn is e�ective with 1.300.000 passengers for the year 2014, a record never attained before 
even during the best of the improvement of the Air Tra�c in the 90’s.
Aeria is presently conducting major works in order to make the FHB international Airport more 
competitive and attractive for Air companies and also to make it the reference Airport in West Africa

Booth 5
AERIA – Gold Sponsor

www.aeria.ci
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From check-in to the delivery of bags, through Hold Baggage Screening,  ALSTEF, a specialist for 
Baggage Handling Systems, provides e�cient solutions to optimize the processing time of 
baggage, assure �exible operations, reduce costs of maintenance, and save energy. 
ALSTEF helps airports to adapt their existing systems to new standards such as the integration 
of the new standard 3 screening machines. 
Its range of products include fast automatic baggage drop o�. ALSTEF develops its BAGXpress 
with the latest concept of BAGXPress lite designed for self-service that can also be used as a 
traditional check-in desk with an operator.

Exhibitors Pro�les
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Founded in 1988, Weihai International Economic & Technical Cooperative Co., Ltd (WIETC) is a 
comprehensive enterprise specializing in overseas engineering & construction project contracting, 
coordinated with overseas real estate development, natural resources exploitation, manpower 
services, logistics service and capital operation etc. WIETC has been consecutively listed among the 
world top 250 international contractors by the US Engineering New-Record (ENR) since the year of 
2007, and it ranks 164th in 2014. It’s also the Vice Chairman of China International Contractors 
Association.
Over 20 years, WIETC has successfully performed more than 300 projects throughout Africa, Asia and 
South America, including airports such as Maya-Maya International Airport in the Republic of Congo, 
Togo Lomé Capital Airport, Malabo International Airport in the Republic of Equatorial Guinea, Kinsha-
sa International Airport in the Democratic Republic of Congo (just won the bid), and roads, stadiums, 
water supply facilities, etc.

Booth 7
WIETC - Gold Sponsor

www. wietc.com

 

 

 

 

 

'Quality is irreplaceable'. Living up to this principle, Kusch+Co develops and produce top of the range 
airport seating. The long lasting products with their well-known design meet the high standards on 
the international markets as well as high customer’s expectations – more than 180 international 
airports have chosen Kusch+Co terminal benches.
Wanzl is known as one of the world's leading manufacturer of transport trolleys, customers’ guidance 
systems and prestige shop �tting solutions, evolving from years of pioneering in the �eld of 
shopping trolleys. Wanzl’ s passenger baggage trolleys are combining the attributes of long lasting 
quality, modern design, excellent functionality and good value for money.
With more than 10 year experience in the African airport market, MTC Consulting is specialised in 
high quality airport related equipment while representing and promoting quality manufacturer as 
Kusch+Co and Wanzl among others.

Booth 8
MTC Consulting

 

 

 

 

ATNS SOC Limited is responsible for air tra�c control in approximately 10% of the world’s airspace. Our 
services extend further than the familiar air tra�c control service, into the provision of vitally important 
aeronautical information used for all �ight planning purposes as well as search and rescue coordina-
tion activities and the maintenance of a reliable navigation infrastructure.
ATNS continues to serve the ATM community through the deployment of leading technologies, as 
well as continual improvement of safety levels. We understand that as an entity our excellence in 
business can only be appreciated and valued when we ensure �nancial, social and environmental 
sustainability. We have prioritized sustainable development by minimizing our own carbon 
footprint, and we are closely working with our stakeholders to minimize the environmental impact 
of their operations through �ight e�ciency programmes and other “best practices” initiatives.

Booth 9 (A)
Air Tra�c and Navigation

Services (ATNS)
www.atns.co.za 
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Rosenbauer is an internationally active corporate group that is a dependable partner of the �re 
�ghting community all over the world. The company develops and produces vehicles, �re �ghting 
systems, �re & safety equipment and telematic solutions for professional, industrial and volunteer 
�re services, as well as installations for industrial �re protection. Its ability to supply products from its 
own European, American and Asian production facilities enables it to cover all the main standards 
environments. 
With its own service and distribution network, the Group is an active player in more than 100 
countries. As a leading international manufacturer of �re �ghting equipment, Rosenbauer – with its 
many innovations – is a driver of technical progress in the �re �ghting sector. With commitment and 
high capability, its over 2,700 employees all around the world work on products that stand out for 
their remarkable functionality and attractive modern design.
The Rosenbauer Group’s annual revenues of € 738 million make it the world’s biggest �re equipment 
supplier. Now in its sixth generation, this exchange-listed family enterprise has been at the service of 
�re�ghters for more than 145 years. Customer orientation, innovational strength and dependability 
are the core strengths of Rosenbauer

Booth 10
Rosenbauer

www.rosenbauer.com
 

 

 

 

 

OCEM Air�eld Technology is a global full portfolio provider of air�eld ground lighting systems and 
turn-key solutions.
With a long history and quali�ed references worldwide, we propose a complete range of certi�ed 
products in compliance with the main international standards (ICAO, IEC, FAA). We are able to meet 
the needs of every type of airport, thanks to our wide product portfolio:
 A full range of LED and traditional halogen lights and guidance signs
 Constant current regulators
 Control and Monitoring A-SMGCS (both PC or PLC Based)
 Single Lamp Control and Monitoring
 Runway protection systems
 Turn-key systems

Booth 11
OCEM

ocem@ocem.com

 

 

 

 

Meraj International FZC is a premier manufacturer of Special Application Trucks and Pumps. MERAJ is a 37 
years old brand and started its operation in 1978 and today has become a leading and comprehensive 
solution provider to the specialized vehicle industries having international reputation among customers 
for customized, value added vehicles solution. All Meraj manufactured vehicles meet the highest interna-
tional standards such as NFPA, ICAO, BSS & EN. Meraj has experience and skill to utilize all type of Japanese, 
European and American chassis, based on customer requirements.
Over the years, Meraj has designed and built various type of Fire Fighting vehicles, Municipal vehicles, 
Cranes, Access Platforms, Fueller, Refueller and Pumps for �xed installations. We have extensive products 
range and client base in Europe, Middle East, Caspain Area, Far East and etc. 
MERAJ o�ers to distributors and end users full range of high quality Rescue Tools, Fire Fighting Equip-
ment and PPE hence we have requested from you to send us your demand to study.

Booth 12
Exports Meraj
International

www.merajinternational.com
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International Duty Free Shops (IDFS) is the leading duty free retailer in Morocco, opera-
ting 23 Shops in 10 airports, a Diplomatic Shop in Rabat, and a PX Shop serving UN 
o�cials in Minurso.  
Serving Morocco for over 25 years, IDFS o�ers the best brands at the best prices in 
Tobacco, Wines, & Spirits, Fragrances & Cosmetics, Confectionery, and Fashion & Acces-
sories.   IDFS is also the exclusive distributor of Lacoste and Longchamp in Morocco's 
Travel Retail.
Come visit us at our booth to experience your "Last good buy before you �y!"

Booth 13
IDFS

www.idfsmaroc.com

 

 

 

 

 

Wawrzaszek ISS (WISS)
développe
et fabrique,conformément
 aux procédures
decontrôle de qualité ISO 9001 :
- des véhicules anti-incendie.
- des véhicules de sauvetage.
- des véhicules aéroportuaires.
- des containers et des remorques.
- des plates-formes hydrauliques.
- des pompes anti-incendie pour
l’emploi dans le secteur industriel,
militaire, aéroportuaire et de
la protection civile.

Booth14
Ultranet + Wiss

Booth 15
Morpho Detection LLC

www.morpho.com

 

Morpho Detection is a leading global supplier of explosives, narcotics and threat 
detection systems to government, military, air and ground transportation and other 
high-risk organizations. More than 40 countries and 250 global airports have chosen 
Morpho’s explosives detection systems (EDS) for hold baggage screening. In addi-
tion, more than 23,000 explosive trace detectors (ETD) have been shipped to airpo-
rts, air cargo facilities, law enforcement agencies and secure locations worldwide

Depuis 1996, Ultranet met en œuvre tous les moyens 
matériels et humains pour être à la pointe de la 
technologie dans les domaines de la sécurité, de la 
sûreté, de l’aéroportuaire et du ferroviaire.
Ultranet propose une large gamme d’équipe-
ments de protection et d’intervention, d’équipe-
ments et de véhicules anti-émeute, de véhicules 
de lutte contre l’incendie, d’équipements d’esca-
lade et de sauvetage, de produits de décontami-
nation et de déminage, d’équipements de détec-
tion d’explosifs, de drogue, de métaux et de 
radioactivité.
Ultranet est le distributeur exclusif de : CRISTANI-
NI, WISS, LUKAS HYDRAULIC, MORPHO DETEC-
TION, HTDS.

Exhibitors Pro�les
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SWISSPORT Maroc SA, est une �liale de Swissport International Ltd.
SWISSPORT Maroc SA prend en charge les services d’assistance au sol (ground handling) au niveau 
de 9 aéroports marocains pour assister plus de 30 compagnies aériennes.
Depuis son démarrage le 1er octobre 2012 SWISSPORT Maroc SA a traité plus de 40 000 vols et a 
chargé environ 3,5 millions bagages soit 45 000 tonnes de plus de 5 millions de passagers au départ.
SWISSPORT International Ltd assure des services d'assistance au sol pour plus de 229 millions de 
passagers et traite 4,1 millions de tonnes de fret par an et sert plus de 700 clients dans le secteur 
aéronautique.
Avec un e�ectif d'environ 58 000 personnes, SWISSPORT International Ltd a une présence active sur 
plus de 265 aéroports de 45 pays dispersés sur les cinq continents et génère un revenu opérationnel 
consolidé d’environ 2,9 milliards de Francs Suisses.

Booth 16
Swissport

www.swissport.com

 

 

 

 

 

1 0 Y E A R S E X P E R I E N C E 
6 , r u e E l Araar - Casablanca 20 090 - Morocco 
Te l . : (+212) 522 26 40 44 - Fa x : (+212) 522 26 40 53 
E - m a i l : amanbag@menara.maBooth 17
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We have over 30 years of experience in the sector, we are well established both 
nationally and internationally, and we have developed projects in more than 120 
airports that provide a service to 250 million passengers worldwide.
Ikusi’s vocation in the airport market is the constant search for solutions that 
adequately respond to the changing needs of this dynamic environment, from the 
technical and the strategic aspects. Ikusi listens and works in line with its customers’ 
business and speci�c objectives.
Ikusi’s current o�er includes all the systems that an airport needs, focusing on four 
key points for the operator and the passengers of these infrastructures: Optimisation 
of the use of resources, e�ciency of the airport process, pro�tability of the systems 
for the manager and the rest of the companies involved in the airport’s operation 
and the quality of service provided to internal and external users of the infrastruc-
ture.
As a result of this, Ikusi is now a leading company in the sector and a recognised 
integrator of solutions and systems for airports, which o�ers an integral, complete 
and e�cient response.
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Sponsor Pro�les

 

AI Shatei Business for Airport Services (ASBAS) was established in 2004 the division AI 
Shatei Business Establishment for Services and focused in aviation handling grounds 
services providing Airport Transportation focusing for Airport Passenger bus, Medical 
Lift, Crew  Bus for aircraft, VIP car Service and  Wheelchair services with disabilities 
passengers  that servicing major domestic and international airports in the Kingdom of 
Saudi Arabia, providing excellence and professionalism designed for ground service 
provider to our airlines companies' needs.
With over eleven years of experienced in airport bus transportation ground handling, 
we are able to cater to the individual wishes of our contracted airlines clients and 
ensure trouble-free handling. King Abdulaziz International Airport is one of the fastest 
and most e�cient airport hubs in the world.

Silver Sponsor
Al Shatei

al_shateibusiness@yahoo.com

Tél : 0126056 181
  /6541920

Fax : 012 6055053
/6051012
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Founded in 1988, Weihai International Economic & Technical Cooperative Co., Ltd (WIETC) is a 
comprehensive enterprise specializing in overseas engineering & construction project contracting, 
coordinated with overseas real estate development, natural resources exploitation, manpower 
services, logistics service and capital operation etc. WIETC has been consecutively listed among the 
world top 250 international contractors by the US Engineering New-Record (ENR) since the year of 
2007, and it ranks 164th in 2014. It’s also the Vice Chairman of China International Contractors 
Association.
Over 20 years, WIETC has successfully performed more than 300 projects throughout Africa, Asia and 
South America, including airports such as Maya-Maya International Airport in the Republic of Congo, 
Togo Lomé Capital Airport, Malabo International Airport in the Republic of Equatorial Guinea, Kinsha-
sa International Airport in the Democratic Republic of Congo (just won the bid), and roads, stadiums, 
water supply facilities, etc.

Gold Sponsor
WIETC - Gold Sponsor

www. wietc.com

 

 

ATNS SOC Limited is responsible for air tra�c control in approximately 10% of the world’s airspace. Our 
services extend further than the familiar air tra�c control service, into the provision of vitally important 
aeronautical information used for all �ight planning purposes as well as search and rescue coordina-
tion activities and the maintenance of a reliable navigation infrastructure.
ATNS continues to serve the ATM community through the deployment of leading technologies, as 
well as continual improvement of safety levels. We understand that as an entity our excellence in 
business can only be appreciated and valued when we ensure �nancial, social and environmental 
sustainability. We have prioritized sustainable development by minimizing our own carbon 
footprint, and we are closely working with our stakeholders to minimize the environmental impact 
of their operations through �ight e�ciency programmes and other “best practices” initiatives.

Platinium Sponsor
Air Tra�c and Navigation

Services (ATNS)
www.atns.co.za 
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AERIA (Abidjan International Airport) an Ivorian limited company with assets of 1.418.040.000 FCFA 
has been in charge of the management of the Felix HOUPHOUËT-BOIGNY International Airport since 
1996.
After the 1st Concession of 15 years has helped AERIA to turn the 600.000 passenger-capacity 
platform into a hub of 2 million passengers, the state of C.I has granted a new concession of 20 years 
since 2010.
With the technical partnership of EGIS-AVIA group one of the world’s leading companies in the 
concession of Transport infrastructures and engineering, the Abidjan International Airport is moder-
nizing.
The upturn is e�ective with 1.300.000 passengers for the year 2014, a record never attained before 
even during the best of the improvement of the Air Tra�c in the 90’s. Aeria is presently conducting 
major works in order to make the FHB international Airport more competitive and attractive for Air 
companies and also to make it the reference Airport in West Africa

Gold Sponsor
AERIA – Gold Sponsor

www.aeria.ci
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Dirk Geukens has 35 years’ experience in airport operations and aerodrome safety, with 20 
years in management functions at Brussels Airport.
Until 1995 he held various operational functions within General aviation, Stand & Gate Alloca-
tion and Airport Inspection. He was appointed director of Operations in 1995, and since 2008 
he has been senior Safety Manager at Brussels Airport where he developed and implemented 
the Safety Management System. From beginning 2015 he advises the company as Senior 
Safety Expert.
Dirk is an active member of the ACI World-Safety Technical Standing Committee, the ACI 
Europe-Technical & Operational Safety Committee, and ACI-EASA Task Force Group. He is 
involved as co-writer of the ACI Airside Safety Handbook, the ACI Aerodrome Bird Hazard 
Prevention and Wildlife Handbook, the ACI Apron Markings and Signs Handbook, the ACI 
Runway Safety Handbook and the upcoming ACI Safety Management Systems Handbook. He 
recently became a member of a Safety Review Team within the ACI APEX program.
Dirk is also involved with the publication of the Eurocontrol EAPPRI –European Action Plan for 
the Prevention of Runway Incursions, and EAPPRE-European Action Plan for the Prevention of 
Runway Excursions. He was a member of the EASA Rulemaking Group for the Certi�cation of 
Aerodromes.

Mr. Dirk GEUKENS

Senior Safety
Expert, Brussels

Airport Company


